Notes
Rapid User Group Meeting

June 22nd, 2007, Washington, DC

The Rapid User Group meeting was held at the Hotel Monaco on the evening of Friday, June 22nd. Representatives from: PUL, PAU, DLM, IPU, AUM, BYU, AZU, AZN, KKS, UMC, COO, TXA, OKS, LUU, IWA, BXM, MUU, CRL, ZCU and the Boston Library Consortium attended the informal meeting. As Rapid folks enjoyed a meal of carved roast beef and several varieties of salads, the Rapid staff share information about the past year’s accomplishments and plans for future enhancements. We hope everyone enjoyed the opportunity to relax, visit with old friends, and to meet new Rapid partners. 
Announcements/Welcomes

1) In June 2006 there were 59 Rapid libraries and today there are 70 – an increase of 19%! The group welcomed our newest Rapid site: Purdue University. Suzanne Ward from IPL attended the meeting. 
New Features/Enhancements
This has been a banner year for new features.

1)
In January the staff at AUM was awarded Rapid’s Awesome Idea award for using Rapid to look up call 
number and locations on incoming OCLC article requests. Their use of the Rapid system was 
unexpected and has helped to further speed the workflow of their lending staff. There is no set-up to be 
done at your library; the Rapid staff will do the work to make this operational for you.

2)
Unmediated Borrowing: RapidILL released unmediated borrowing in March and as of June 22nd there 
are six libraries using this function. There are several others in the wings so it is catching on very 
quickly. Currently only the interface for ILLiad users is done because the work for implementing this 
feature with Clio was a little more complicated than anticipated. Wayne and his staff at IWA are 
working closely with Greg to have this unmediated borrowing operational as soon as possible for CLIO 
users. We’ll send a message to the Rapid lists letting everyone know it is available.

Brian Greene from NED volunteered to address the user group attendees for several minutes talking 
about Northeastern’s experiences with unmediated borrowing. Brian commented on how exciting it was 
to watch the numbers of requests in their ILLiad “Awaiting Request Processing” queue quickly drop as 
Rapid sent requests without staff intervention.
3) 
Unmediated Lending

Colorado State University Libraries (COF) started using unmediated lending on June 15th and the first 
request took 13 seconds from the time it was requested until it was posted to the web! In reviewing the 
article we decided that the resolution (DPI) of the material was unacceptable so we’ve fixed that which 
slows the process a little. A realistic TAT for unmediated lending is 5 to 15 minutes. 

Unmediated lending will be released in two phases, and, of course, will always begin with your patron submitting an article request as they do now.

Phase 1: Rapid will check the new “Open Access Pod” database. This database is composed of freely available electronic journals (such as, but not limited to the DOAJ collection).  If a match is made, the article will be sent (by COF) to the requesting library’s Ariel/Odyssey machine just like any other article. The statistics for material filled in this way will show DOAJ as the lender.

Phase 2: Rapid will check the Open Access pod. If the material is not found there, the system will then look at ejournal holdings submitted by Rapid sites. (Each library is responsible for determining the ejournals from which they can supply.) If a match is made, the material is sent from COF to the borrowing library’s Ariel/Odyssey machine. The lending library will be the owner of the ejournal that supplied the material.
Northeastern University suggested that material from their Institutional Repository be made available for unmediated lending and Rapid staff has programmed this option into the system. We encourage everyone to supply their IR (or other freely available material) to the Open Access pod in order to make unmediated lending very robust. 

Please contact the Rapid staff (RapidStaff@RapidILL.org) for information about supplying your Institutional Repository holdings or if you would like additional information about the features described above. 

Follow-ups

1)
CISTI – all of the programming work for interoperability between Rapid and CISTI has been completed. 
CISTI will charge a flat $10.00 fee + copyright to Rapid libraries. If you would like to have your 
requests sent to them as a last resort, please send us your maximum cost amount so we can put it into 
your profile, as we expect to be launching them as soon as they give us the go ahead.

CISTI will bill by invoice.

2)
ILLiad and Rapid:

ILLiad is apparently still developing the borrowing and lending interfaces they promised. 


UPDATE: Posted in the Summer 2007 ILLiad Newsletter:


Version 7.3 also has a new Rapid Manager service that allows libraries participating in



RAPID to send unmediated requests to RAPID in Borrowing as well as seamlessly receive



and update RAPID requests in Lending.

Of course Rapid/ILLiad users you know that you already have unmediated borrowing available in Rapid 
(and have since March 2007)!
THANK YOU!!

We want you to know that we appreciate your participation in RapidILL. 

It is clearly apparent that your commitment to Rapid is the key to its continuing success.

