Rapid User Group Meeting
Notes

The annual Rapid user group meeting was held Friday, June 27th from 4-6pm at the Quad Resort and Casino in Las Vegas, NV.

The meeting was well attended with over 50 users enjoying a dinner buffet and each other’s company.  Thank you to everyone, all of you intrepid explorers who found the ballroom!

Here is the agenda and the notes from each portion.

Welcome: Tom Moothart, Assistant Dean of Resource Delivery Services at Colorado State University welcomed the attendees and introduced the Rapid team members.

Awesome Idea of the Year Award 
This award is given only occasionally and we are very pleased to announce that this year the Awesome Idea of the Year Award goes to Joe Natale, from the University of Connecticut!
Joe’s idea, which has been implemented, strengthens the Rapid process for requesting book chapters and books.

In this process, designed for borrowers, items identified as locally held will then be checked via Z39.50 in your local catalog. If the item is checked out or otherwise unavailable the request will automatically route into Rapid instead of being returned to you as locally owned.

This is an awesome idea and we are pleased to honor Joe Natale.

Announcements

· Eighteen new libraries have joined Rapid since our last user group meeting! A list of your new partners is attached.
· There is a new Rapid pod. This is the Maryland pod and to date ten new libraries have committed to participation.
· Rapid pricing – for fiscal year 14/15, Rapid’s annual maintenance cost will go up 1%.  Letters were sent to all Rapid library deans in March, 2014 announcing this increase.
Tom Moothart then turned the meeting over Tom Delaney, Director of Outreach and Support, who announced Rapid’s newest service RapidR.

RapidR, which stands for Rapid Returnables, expands the Rapid service to include book requesting! 
· RapidR will include features such as real-time shelf availability, courier/geolocation routing (as available) in addition to Rapid’s usual pod and load leveling routing.

· RapidR policies are attached to this message.

· For expectations on submitting book holdings for inclusion in the Rapid database, contact Tom Delaney at tgdelaney@rapidill.org
· There is a small increase of 15% in annual maintenance costs for libraries opting into the RapidR service.

· The RapidR process was piloted by five Rapid libraries and they were publicly recognized and received certificates of appreciation from the Rapid team.  Their feedback and suggestions were invaluable for our design and implementation process. These libraries were:

· AUM: the University of Massachusetts

· NED: Northeastern University

· WCM: Williams College

· NHM: the University of New Hampshire

· UCW: the University of Connecticut

Tom Delaney then turned the meeting over to Jane Smith, Coordinator, RapidILL.

Survey

Attendees were asked by Jane to please complete the user group survey and place it into the envelopes in the middle of their tables.  We would encourage all of you to complete the attached questionnaire and return it to the Rapid team at Rapidstaff@Rapidill.org.  We use the answers from the surveys to review how we are doing and to see what ideas and enhancements you would like us to consider.

Jane introduced Greg Eslick, Director of Rapid Technology

Tech Talk 

· BScan ftp functionality: We have developed the ability to send from BScan directly to RapidX, but are currently waiting for BScan to fix the “save password” option in their software

· Capacity planning, new SQL, new server: We upgraded to the latest Microsoft SQL server 2014 software and are planning to install a new server over the December holiday break.

Greg and Mike Richins, the Coordinator of Rapid Technical Support and System Development, continued the meeting by reporting on this year’s updates to the Rapid system.

Updates
· RapidX4ALL is a Rapid functionality that was requested by Rapid users and we were pleased to release it earlier this year. RapidX4ALL lets you use the RapidX feature to send articles and book chapters not only to Rapid participants but to any ILL office electronically! RapidX4ALL simplifies the delivery process by providing a one-stop avenue for delivery; in addition, the Rapid staff monitor the deliveries so if there are delivery failures, we solve them for you.

· Easy Lending: the Easy Lending database, maintained by Rapid staff, is comprised of open-access articles. Requests filled by Easy Lending are done so without any action by lending staff. We are proud to say that the Easy Lending database now contains over 14 million articles and more are added every week.

· Statistics Archiving: On July 1st, 2014 the Rapid technical team will be updating the archived statistics to better reflect standards. As of July 1st, 2014, the Rapid statistics will be kept for the previous 5 years plus the current year.  In the Archived Statistics, you will see 2009 and 2010. As of January 1st, 2015, the Archived area will display the statistics for 2010 and 2011. The current statistics will continue to display the current year plus previous four years.  Each January, the statistics will cycle and the oldest year will drop off.
· Local Holdings Lookup in ILLiad: ILLiad can now be configured (8.4.1 and later), to use the Rapid Location Lookup feature to add your local call number and location information to non-Rapid Lending requests in ILLiad.  This is a great way to leverage your Rapid holdings and streamline your non-Rapid lending workflow in ILLiad. Notes on setup and workflow can be found at these two pages on Atlas’ web site: https://prometheus.atlas-sys.com/display/illiad/ILLiad+8.4+Release+Notes  and https://prometheus.atlas-sys.com/display/illiad/Configuring+the+Rapid+Manager
Discussion Items
· Rapid Rocks (Jane): This year a Rapid Rocks issue was published as a YouTube video.  We would like your feedback on this format…did you like it? Would you prefer to have Rapid Rocks done as a paper or video format (or both)?  In addition, we are very interested in topics you would like to see covered in Rapid – would you be interested in guest writing an issue?  Please let us know at Rapidstaff@Rapidill.org
· Reprints Desk: Cristi MacWaters, Head of Interlibrary Loan at Colorado State University described how CSU uses the Reprints Desk ILLiad add-on to submit requests to Reprints Desk. Cristi reports that copyright charges are generally ½ of what the Copyright Clearance Center charges, and that Reprints Desk offers very fast turnaround on articles and super customer service. 

