Meeting Notes
Rapid User Group Meeting

July 10th 2009, Chicago, IL
The Rapid user group meeting was held in the Ritz Carlton’s Dining Room from 4-6pm and was very well attended with close to 50 participants enjoying a light repast of deli meats and cheeses, Greek pasta and fruit salads, completed by warm brownies and cookies.
Announcements

Rapid continues to grow!  We attribute Rapid’s continuing growth and popularity to the enthusiasm of you, our users, and we are proud work with you.  The University of Albany, SUNY, (NAM) is the newest Rapid member and Suzanne Turner of NAM was in attendance.
Mike Richins, the ILL lending supervisor at Colorado State University (COF) was introduced. Mike’s staff  has been using RapidX for a couple of months and he described that process later in the program.
Follow-up
(A review of the enhancements/fixes that have occurred since our January meeting in Denver)
· Added a “Today Only” check box to Rapid’s Status Check function.

· New FirstSearch Rapid client released. This client fixes the problem of incomplete text field information transfer and eliminates the Rapid toolbar. This new client will be available on the Rapid website for downloading very soon, and we’ll send a message to the lists when it is available. 
· Rapid Lending N2 ILLIad has been released and is working very successfully. Rapid lending requests can now be funneled into ILLiad and printed/updated from within that interface. Rapid Lending N2 ILLiad does support multiple ILLiad queue. (This is the Colorado State University Libraries’ version and has different functionality than ILLiad’s Rapid Manager for Lending.)
· Rapid Lending lookup – ILLiad users can have all the article requests in their “Awaiting Lending Request Processing” queue queried against their local holdings in the Rapid database. Local call numbers/locations are automatically pasted into the ILLiad record regardless of origin (Rapid request or OCLC request)   You must be using Colorado State University Libraries’ version of Rapid Lending N2 ILLiad to enable this enhancement.
· Added ‘Filled/Unfilled’ Action box to print queues to enable immediate request updating when possible.
New Features/Reports:
· Elsevier Project
Lars Leon from the University of Kansas reported on a joint Rapid/KKU project that has potential application for many Rapid users. Lars creates a report for Elsevier titles that KKU requests, and for which they pay copyright. These items can be purchased directly from Elsevier at a smaller cost than the copyright fee. These items show to the borrower as “locally owned: Elsevier Pay Per View.” KKU staff can route these requests to Elsevier for purchase, and save on the copyright fee. KKU sends an updated list, and these titles are added to the KKU Rapid holdings file. The potential cost savings has the potential for direct impact on budget savings for many ILL units.

· RapidX



The Rapid staff is pleased to announce our newest, very innovative feature: RapidXchange. 


Using RapidX, lending libraries can send articles in .tif, .tiff or .pdf file formats to any Rapid 

site regardless of whether the borrowing library prefers to receive via Ariel or Odyssey or 


directly to their Rapid website! 



In addition to determining which delivery method the borrowing library prefers and sending 


the file compatible with that system, RapidX will automatically insert the Rapid cover sheet 


as the transmission’s first page and will automatically update the request to “filled” in the 


Rapid system.


More complete information on how RapidX works and it’s fully functionality have been 


posted to the Rapid website. Click the “Manuals link near the bottom of the left-hand toolbar 

and follow the RapidX link.



RapidX will be fully released at the end of August.
Coming Up
 (What will the Rapid staff work on until we meet again?)
· More work on writing Rapid’s statistical functionality
· Continue to build the Easy Lending open access database

· Add a ‘Move’ feature to the print queue so you can move requests between branches

· Continue to upgrade the Rapid servers.

Discussions: 
· Holdings
          The Rapid system is fast and accurate because the holdings database is kept current with specific items. We need to have a complete set of holdings so that we can update your list at least twice a year. We can update more frequently if for any reason you’d like to do so. It’s important to get your updates to us as close to schedule as possible, and we’ll always send a reminder notice when your holdings updates are due. Also, if you note any problems, or need items blocked for any reason, we can take care of this for you at any time. Don’t hesitate to let us know if you have any questions – we’ll get back to you very quickly. 

· Rapid user group meetings
  
In light of the current economic climate, and the fact that many universities have sharply 
curtailed their travel expenditures, the Rapid staff has decided to go to once a year user 
group meetings.  The Rapid user groups meetings will be held the Friday of ALA Annual 
beginning in 2010. (No Rapid user group meeting at ALA, Midwinter 2009).  The Rapid staff 
will, of course, be at ALA. We will have a suite and open houses and all of you are 
encourage and welcome to stop and see us.  
Thank you for coming.

We hope to see all of you again soon!
